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A SAP hoje:

SAP AG em 2009 teve um volume de facturacao de: €1025 Milhdes
Mais de 95,000 Empresas no mundo tém software SAP
Temos mais de 25 solucdes de Industria
Cerca de 43,000 colaboradores

12 milhdes de utilizadores em mais de 120 paises a...
Integrarem o0s seus processos de negodcio
Aumentarem a sua capacidade de competicao
Obter um melhor Retorno do Investimento com um menor custo de posse

Portugal
Esta presente desde 1993;
107 Colaboradores (Nov, 2010);
Mais de 2500 Organizac¢des (Publicas & Privadas), utilizam as nossas solucées
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Numeros dos ultimos 10 anos...

CAGR total revenues: 10%
CAGR operating income*: 13%

9,402 10,205
8,513

7,413 7,514
e 7,025

6,265 2,735

2,705

5,110 2 410

4,316 1.880 o’
1.688
1.471
1244

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007

Revenue — — Employees . Operating income*
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SAP ERP

O que € um ERP?



SAP ERP

SAPd

ERP: Entreprise Resource Planning

ou seja: Planeamento de Recursos Empresariais

Para comecarmos a entender o ERP, é mportantegao ele nao possui

nenhuma ligacao directa com a sua sigla.
Esqueca a palavra planea e a

e esqueca a palavj i , scartav
Mas lembre-se da ria

Ele serve para intaggrar todos os departamentos e funcdes de uma Empresa ou
Grupo Empresarial num simples sistema de computador que pode servir todas
necessidades particulares de cada uma das diferentes areas: Financeira, Recursos
Humanos, Producéo, Armazém, Conselho de Administracao, etc...



_m

Antes do ERP

existe a EMPRESA



A Empresa

Processos

Compras

Processos
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Dentro da Empresa tem de haver
comunicacao

Temos de
vender mais
23%

Necessito de
mais 1000
unidades
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Necessitamos
mais
vendedores

Quanto esperas
vender Janeiro?




Mas a evolucdo é permanente

pr iberom ‘ Dicionario Priberam da Lingt

Pagina Principal | Sobre o dicionario Como consultar Abreviaturas | Gramatic

M acordo ® L2
Ortografico: | =A0 |antes Depn:uis
[evolugéo - Ver Definigéo Pesquisar nas definicées
— 11 BB

evolucdo | 5. £

Sahia que? Pode consultar o significado de qualguer palavra abaixo com um duplo clique.
Experimente!

evolucao
& f
1, Movimmento de tropas, de navios, etc. (para moudaremn de formatura ou de direcciol,
2, Maowva fase emn que entra uma ideia, um sistema, uma ciéncia, etc,
—3. Cesenvaolvirmento ou transformacdo gradual e progressiva (operada nas ideias, etc.),
4, Movimento (em exercicio gindastica),
—5. Crescimento; desenvalvimento; aperfeicoamenta; exercicio,



Evolucao

Nos negdcios e na forma de os fazer

As Empresas adaptam-se e evoluem

A Legislacao muda

Tudo a nossa volta evolui



Evolucao do ERP == Evolucao do Negocio

SAP ERP
SAP R/3 B Gestdo em Tempo-Real
m  Standardizaco dos B Powered by SAP NetWeaver
Processos Negocio B Enterprise Services Architecture
SAP R/2 B Client-Server
- B Processamento - -
" Tempo-Real Hietibaido SAP Applications
B Integracéao
B International SAP PLM
B Mainframe

SAP SAP ERP SAP
SRM

~

R/2

SAP SCM




Breve historia das solugcoes SAP ERP

Collaboraﬁon |

—  Overview
i Detailed Haviga
YOI ™ oon

= Planning
= Master Dat:

E

|
I Related Servici

Critical Varial

— « Rules for C
« Rules for Ind

® ll « Rules for Pt
Critical Posti

« Rules for C

El » Bules for Ird
» Rules for Pr
Budget Cons
3+ Budietbye
» Budget by v

I Collaboration

Collabaration ,

1

T[] My Contac
P[] My Buch
¥ [] My Peet

O8 o
‘Of o
‘&
‘0 &

Portal Favorite:

[

=

Rules for Cost
Income Stater

SAP NetWeaver Portal crosoft Internet Explorer

File Edit Wew Favorites Tools Help

Year | 2006 | Profit Center:

0000003100 - Chemical products

= s

FOom

GO0M

S0M g o .
anom
300M
200M
100M
o e

1 2 2 4: 5 6 7 a a 10 11 12
Pariod

W Actual
Plan

Forecast

| History, Hack Foryeard

Print Page

01.02.2006 14:00:46

Data Last Updated:

ey !
W Astual
Plan
Forecast
3 4 5 8 7 &8 8 10 M 1z
Period

Select Period for Details Views Profit and Loss and Balance Sheet: 004

Wiew. | Profit and Loss :

Categories Actusl [USD] Plan [USD] Forecsst [USD]
Revenue -1,268,671,994 -1, 433751 423 -1,244,993 918
Discourts and Repa 39,297 189 102 485,294 90,972 783
Met Sales -1,199,574,623 -1,331 266,129 -1,134,023135
Production 378,292,465 362,421 351 332,531 544
Plant Maintenance 11,892,503 12 653,083 11,706 942
Sales and Marketing 33,550,111 33,321 490 30,353 127
Aciministration 24,812,424 24 673,171 22819480
Research & Develag 137,774,531 130,508 534 119,570,725
Operating Costs 586,322,036 963,679,652 316,952,119
Meutral Expense 139,600,557 129,255 966 120,126 475

Cperating Profit -473632,131 -B35 127,531 -516,914 541

Categories Actusl [USD] Plan [USD] Forecast [USD]
current Azsets 2272129923 2,334,192910 2,186,213,835
Fixed Assets 553 622,299 595,559,031 519,521 427
Total Azsets 2935732225 3,049,731,5941 2805,733,312
Current Liahilties 552 766,052 553 485,050 550,745 570 =
Long-term Liabilties -B37 076,511 -526,334,838 -486,504 535
Eqquity A 426 536,258 4 522,437,764 1 499,582,575
Total Lishilties -2,646 379,120 -2,642257 B32 -2,536,633 440

53]

| ]

L0

T
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Mapa da Solucao



SAP ERP - Mapa de Solucao

Servigos ao Utilizador Final

Analises Analises Operacionais Analises RH

Ei ST Financial Supply Tesouraria Contabilidade Contabilidade Governo de
AL Chain Management Financeira Analitica Sociedades

Gestao Capital . . .

H Gestéo de Talentos Gestéo de Processos RH Gestédo de Recursos
umano

Procurement e Gestédo de Stocks e de Logistica .
.. Procurement > Gestéo de Transportes

Exec. Logistica Armazeéns Inbound e Outbound
Desenv.Produto Planeamento de Execucéo de Desenvolvimento de Gestéo de Dados
Manufactura Producéo Producéo Produto Ciclo-de-Vida
Vendas e Servigo| Gestdo de Ordens de Venda Pos Venda e Servico Professional-Service Delivery
Servicos Real Estate Enterprise Gestaq Gestao de Am lente, Gestao da | Global Trade

i Management 3 Feliele Viagens Al Qualidade | Services
Corporativos 9 Management | Projectos g Seqguranca

lanes\\I1sN dVS




Utilizadores de Negocio
Simplificacao do SAP ERP

Processos Guiados

— [uE] Ny
1 ' Histry, Beck Forwerg =]

——E——m

SelectEmployee  Seloct Process  EditFarm o

Formularios
et Interactivos

+ Show Processes for & ee

wl 1 laf17 [} Borws Payment | Vil from 10/2004 j
[{ Frevious Step|  [SelectProcess (b I8 | Change of Famiy Stetus E | f

M | iCormpessierichangs — Transfer RO AN Sand
| intemationsl Transter b |
H | maternity Leave __.
B ceganizational Change b | Emplojeetame i Drechsal Percanalliumber 00001215
: j Parsonnal Araa Hamburg Fasiton Quaity Assucance Taster

....... | ]
[} . Versamungsdstum  [Se 29, 2005 =l L)

\i

T
= TEeo -

|
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Portais por Funcao
Produtividade e Eficiéncia do Utilizador Final

A Informacéo relevante para a tomada de Decisdo a distanciade um clique !

=7 I Industry Hews =]

Regional Airlines To Control Costs

r
Alertas & £ il The regional airling industry faces
- ~ i i wth in th ing decace,
NOtlflcaQOeS impressive growth in the coming decade

I Alerts

and itz grestest challenge--maintaining or
reducing costs while providing efficient

- i — el service, Failure to pass the economics
I Favorites El[ Prepare Kick-Off: Gualty Improvemert =, i 31:May-04 | High | test means operators will vanish, as wil
N Create Montly Production Report =, | gs.may__gf | _’f‘!’f’“a' | | air gervices to small communities,
® Production Report Belease Safety Report =, | 20-May-04 | Figh I [0 | | MRO Market Valug on the Upswing
= Project Reparts Approve Leave Reguest: Anita Kim =, | 15-May-04 | Normel | | TEE “"allf ?_f;]a worldvride MRO markst
T T T =1 SNOWWE T2 TIF
= Sales Reports AR ; 2% May-04 | Mormal | signs of arowth m
o H in nearly three
Relatdrios Listas & years, but 8
11 S 77 continued airling
w Corporate Meyws
Corporale hews Drill Downs el
KPl'Watch List cutting will keep
I,.-_ — IE‘ Ij MR grovvth in
I Quick Search @ IE‘ e Praduction Plant #2 |‘-E check,

* Company information __ 4 i Aircorp Increas_es Efﬁt:ienr.y_and
" Internet |:Cucletime; angine KHAN. [ H 8000 ! 1200 :ﬁgg;?:: ;ﬂﬁg:;dc:il::;?:rsa:;::’ the
() People o | Lakor efficiency inplart #2 | % = | 100.000 | 14.000- new portal which provides & prlvilidglad
[ | [Search | " @ | ranasitutiirstion n nlart 43 [ e | s | 100,000 i 12.000v. poil'ltlpf acc::s to Aimf'"?hn IF;:O‘:tdsg
- i suppliers with access to the |atest new
Funcées e Centros de Trabalho s. ‘ 100030 | 2000 | | préjscte andionsactoss fhe snie store
. . . . - ‘ 0,000 | 2 500,000 m‘Iisuhpplsﬂc:ha;r;tactivitie:_tu fusa’nserl:l_rt
m Acesso intuitivo e orientado por fungéo R [l
m Informacéo relevante activamente empurrada para o - -
utilizador
m Procedimentos guiados conduzem 0S processos
m Analises incluidas para uma melhor tomada de decisdo & Local intranet
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e | W s S e sand

Collaboration |

lj I Worklist

_M y Open Tasks
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el
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Open Processes

Hire Proces:

Hire Proces:

Hire Proces:

Organization

Organization

v ff || | |

i

:

ey HR Palicy for

lj I Employee Search

| Showe Emplayes | 253

[[Ga] [Open Advanced Search

E Annette Aaron 25301 M7
[] | Bill Clesn 23301818
[ | Michsel Desl 25302409
[] | Ben Dorzon 25301017
I | George Harvey 25301018
[ | Miranda Moore 25302409
[] | @len Morman 28301017
[] | Barbara Smith 2530108
[ | Mike Smith 25302408
[] | Kai Thomsan 25302409

Zl=]-] MEE

Data from 20.0.2004 123231 Refresh

George Harvey (25301018)

I Personal Data E

Organizational Assignments Mare

| om.uni Sales
| Postion Sales Support
| CostCenter SALES W Sales West

| Controlling Area HR-UIS: Weskly

I Picture E I General Data
Contract Data Communication
| work Cortract | E-Msil
| Hiring Data 11 1987 | ofice BB 4545
| cap. Util Level 10000 | Tetephone 522451320

Personnel Structure
I Personnel Area Los Angeles

| Pers. Subarea Foster City
| EE Growp Aclive
| EE Subgroup Hourly ratefe

| BithDate  oBMBHESE

| Mar Status  Marries

| sddress  Geome Hawey
345 Beach Avenue North
Newpart Beach, C4 81333

Organizational History




Cockpit de Clientes

it: Company Software Systeme GmbH ( 2007 )

Sales Organization Germany FrankfurT (1000 % Digtribution Channel Final customer saleS (10 ) Division Cross-divisioM (00 )

|01her Activities |"| |InfDrmatiDn an Custclm...| '|

Address

Company

Software Systeme GmbH
In der Wieste 33

Communication
Telephone Mumber: +492287123770

E-Mail Address: infoE@Software-Systeme.com
[D-53125 BOMN .
Home Page:: WYY SEECOM

| Shoew Quick Criteris Maintenance | Change Guery  Define Mew Guery Personalize
— — = — - -

| WOrder Status Tracking | Pririt \-"ersiu:un.‘[‘]c Ex.g.:fu.:ur‘t .dlliljl] Disp.::la'f.f Circler [] Dispﬁlzﬁ-’_!ﬁeliver?ﬁ I Disp.::!a'y' .Du:u:umerrt FIu:m.:'.J

. 33994 10 Jotazchi SN 3000 3111 45 4 a 1] 1] @
33995 10 Jotachi SM 7000 a1114612 a o - | @
33992 10 MAG DX 17F 31114611 a d @ @
3991 10 &G DX 1000 81114613 @ O @ @
339 10 MAG DX 17F 1114609 a d d O
ﬁ 10 Maxitec new generation
33851 10 Jotachi SN 1000 51114596 ] W] (] [ ]
335845 10 Maxitec new generation [ ]
33844 10 M&G DX 17F 81114593 a O (1] o
335843 10 Maxitec new generation [

Last Refresh 16.07. 2007 17:04:30 CET Eefresh =
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Portais por Funcao
Fornecedor

b ToDo = Overview | History, Baok Farwsrd |§,|;
Worklist
I Detailed Havigation = C
[ Dpen HDeIete'I”J ﬁFirter | Persanalize || Refresh |
I Services E ™ -
Search 3
e . o [=] Respond to Urgent Reguest 3672328 Asap Unread Peter Green 0Sr3004
Reguests For Quotations 0 g :
St S e el e Purchase Order Response 45000345 rejected Unread Peter Green 083004
Create O Inwoice 10032424345 overdue Unread System 0S,3004
Shipping Motification [ Contract 3452455 expiered Unread Syatem 033004
Confirmation = =] 1 ===
Invoice
Administration %
Find User I Documents Overview E|
Create User
Reguests For Quatations: 4 Mewy - 5 In Process - 17 Responded
by Data
P Purchase Orders: 16 Mewvy - 0 Changed - 23 In Process - 124 Confirmed - 14 Partly Confitmed - 0 Rejected - 14 Cancelled by Custamer
Company Data
Zhipping Motifications: 24 InProcess - 310 Sent
Confirmations: 23 In Process - 3 Completion Reported - 72 Approved - 2 Rejected - 0 Cancelled by Customer
Goods Receipt Motitications: 26 Mew - 296 Read L
Invaices: 700 Process - 11 Invoiced - 10 Approved - 10 Rejected
I Document Quick Access El
Documert Type |pu,,c;haSE Order ~,-.| Dathifent b er Select & Document type, then erter the document
| | number and click "Open to quickly access it
Overdue Orders
]

© SAP 2010 / Page 20



Portais por Funcao
Supervisor de Producao

| Reports | Service Map
l_ To Do > Overview =
Work Overview —
Shift Report I Production Alerts |

Cenfirmation Confirm|[Forward| Details|Refresh|

s C) [ I I T —

Create Maintenance Notification Key Figure "OEE - Pre-Azzembly” i red with 0.75% 11 Oct 2004 6:35 pm Delivered Key Figure

Create Maintenance Order Emergency shutdewn of machining centre C17 10 Oct 2004 9:21 pm Escalated 7 Production

Creste Qualty Notification Mat, 47-CF1235-45 below safety stock level 10 Oct 2004 9:12 pm Escalated 5 Materials Management
Create Confirmation

View Confirmation E B n : H E

L

I Favorites

Define New Query Change Query Personalize

O 0001 351234 case, big 12348548 | 110 110ct2004 2:30am | 110ct2004 5:30pm
O n 0004 367891 case, small | 13546545 | 020 300 0 PC |:| 110ct2004 8:15am | 110ct2004 4:00pm
O & |oooa 456783 cass, medium | 12346578 | 010 200 0 PC 110ct2004 &:30am | 110ct2004 1:45pm
O & |oooz 457000 casesmall 1 | 12348338 | 030 100 0 PC 110ct2004 3:15am | 120ct2004 3:40pm
o running &3 ready B not feasible Status of 10/11/04 7:30 Refresh Data

Show Details [Print order paperz|[Confirm|[Set Technically Complete|  [Wiew StockiRequirements List|

I Reminder of Dates | I Staff Absent Overview =
Display Dates/Tasks for all Employess in 4 September 2002 P | choose Employes List All Employess ¥
nerr arry banl
S91/2004 Bonus payment mtg. Herr Garry Dahl Absent
p p. .
SM1/2004 Expiri temp. contact Mr. Jabba De'Hut At Work 235 9718
/32004 Birthday Thomas Aletto
9/5/2004 Birthday Christian Schwenk Data from: 8/15/04 9:33 AM Update
9/12/2004 Birthday Ms. Sarah Lewis Details || Hide Graphic [ ¢ vitark
1402004 Mext apprasial r. Jabba De'Hut
SM15/2004 Staff Meeting Ms. Megan Young
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Processos Guiados

SAPd

Welcome, Sample Player

Help | Perzonalize, | Logout El! ;l

I Create Project

I 1 2 3 4 5 1
Enter Ba=ic Data Select Template Erter Person Responsible Review and Save Confirmation

on this screen you must select a project type. Al other entries are optional. If you do not enter a project number the system crestes ones automatically.
Chooze Select Template to continue .

I Project Mumber

I Project Type Development project LI

You can enter either a start date or a finish date. If you do not make an entry, the system uses today's date as the start date.

I Start Date I Canstraint Type IMuS’[ start on vl
| Finizh Date Constraint Type IMus:t finizh on vl

Previous Step |Select Template # | | Exit |
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GlobalCorp
development & engine® ring
Cument Date: Jun 23, 2006

Inventory Requisition
Ordered By Ship To
Cust. Number:
Mame
Address Vaew Hawon Ave.
G;.ﬂ#
Fi g
cloe e Mol Varsen
E-maik

Sulwnit Re
B Fequisition

=
B quIion
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Exemplos de Formularios Adobe

Microsoft Internet Explorer provided by SAP IT

File Edit Wiew Favorites Tools  Help

8l x|

¥ Personnel Change Request

I Mew Personnel Change Reguest

4 | Select Employee 2 | Select Fo
D—‘ 2 5

Lead Processing via Infersc

DISTRIBUTED LEAD

INLAND REVENUE P11D EXPENSES AND BENEFITS 2004-05
oack - o - @ [2) 4| Qoewch [agrevorss Prede T F 0 - & B
Acldress | ] heepsfus4082 wef s3pcorpiS0000]jportal ks e D L e e o
— o e
Welcome Test M55
N _ z Faployer's details Employee’s details
FBudget  Employee Self-Service Saployas ame Exployesmume
Personnel Change F ‘ [oanme Brown ] tea e D
e P — T

st | [ussnse |

RAL CONTRACTOR REPORT ON VETERANS' EMPLOYMENT
RETURN COMPLETED REPORT TO:

OMB rumber

s to this collection of

EPARTMENT OF
NS EMPLOYM

uS.D:
VETERA"

VETS-10 Reporting Gifics

£.0.Box T-
Lanham, Marylang 207030728

2%

LASOR,
ENT AND TRAINING SERVICE

REPORTING
ORGANIZATION
(Check one or both. a5

appizabie)

[Jpime Conrastor
[ Jouscontacor

TYPE OF FORM (Check anly one)

ingl Ssiablstmen:
el Esaalznment

L cadganers

[Matile Estzbishment-Hiing

Locaron
(A —

‘Emplogers pay Clas: 14 ce contribations e most benefits. These are show in. b

p

A Assets trnnsferred (cars, propert, goeds or other assts) = 2

Descrpuon ofassat I

YT

€ Vemchers or credit cards (e

 credit cands or tokens IZ i k.

‘Valhe of vouchars aad paymests mad s

]

For more information see ucl:ll 181818 Maryland Unemployn]

for employes or s/ her

E Mileage alowance and passenger payments

Amouatof tar amd muleage allowasces paid for smployes's own velicle, vad
FESSEnZer DAYIIEDS. 11 eacess OF I EEUD exempt amotets | (Se¢ PLLD G

F | Cars and car fuel fmare than o cars ware mage anailobl

2
S —

]

[ T ]I

T w . = 1z =
= Date Erstaegiterd I:l
US tax company 1 e €02 emiicns s S — Materal 01 for u ] -
AT ek SR o e [Jaews] — g G = =
Enzneiize ccl e a - francs
e I e
: - ®opma no KA 1151002
: kn OITTRITIE o
L ] st s10n K 2062 UNINHEEINC P Pasgen 00002
E Paspen 2. PacyeT cymmbl Hamnora no I npu | ToBapoB (pab6or, ycnyr),
] Eeh NpUMeHeHWe HaNoroBoi CTaBkn 0 MPOLIGHTOB M0 KOTOPLIM He MOATBEePKAEHO
: i oBveKTb! Ko Hanorosan 6aza Craska Cymwa HIIC
cararaccssocte i i
il I 7 5 5
T TGBaPGB, paGoT, yCryr — BCEro: 070 35 20120 5
020 4000000000.35 18/118 3000000000.35
A | e 030 400000000081 | 10410 | 3000000000.81
I:l Total cck equi] 5 ToM uncne:
o - 1.7, [Peannzauna ToBapoB, BbIBE3EHHBIX B TAMOXEHHOM PeXiMe 3KCNopTa 040 .38 0/120 000000000.38
[ | 050 4000000000.24 18118 3000000000.24
: 060 4000000000.81 10/110 3000000000.81
. E P11D (2005) (SAP & Tom uncne:
6 CTpaHEl QaNbHETo 3apyGenen 070 93 07120 5
. L L 080 4000000000.11 181118 3000000000.11
090 4000000000.94 101110 3000000000.94
1 O 0 T CHI e Semapyes 3 TR0 55207120 S000ooDo
i E E [HedTh, BKNIOYAA CTABUIbHBIN ra30Bblil KOHAEHCAT, NPUPOAHOTO ra3a) 110 4000000000.13 18/118 3000000000.13
J 120 4000000000.96 101110 3000000000.96
] 0 0 = PTG e Aoy 5 320720 0000000035
: 3a npepenti Poccuiickoii Defiepait 108apos 1
) 0 0 A et 140 4000000000.78 18118 3000000000.78
: p . ¥ MHble N0A0GHble paboTbi (ycnyru)
1 O O [T Preammaum pabor emm o ToBapos, ToR 5 A0 e 000000000 40
pexvm TOBapOB Ha i v nop
| 0 [ i 160 4000000000.79 180118 3000000000.79
) O O [ e o e, remocpercrsenio comammun < repasaarl 70 T 20770 3000000000AT
I:l D E N ) siépes 180 400000000080 18/118 3000000000.80
TOBaPOB, MOMElLEHHbIX MIOR TaMOXeHHbIi PeXyM TPaH3VTa

DLLRIOU 16 (REV. 7103} P

P 1ty sent PCRs
g
K
=
E
Change Employee Gro I
2 -
2 MAIN INFORMATION [
&
g Transaction
Ir Effective Date
& TransactionNo. 2402 T
5
T All Change Request data is dependsé Description LDPO AK Dispatching
=2l such it is important to carefully pick
& derived from this date. StartDate ooos200s  EndDal
b Qualification Level
o Effective Date
& Manual pot
? Update Request Effective Date
% Sales Prospect
gc:f' General Employee Information Firma
Prospect
z Employse Teststr. 1
=
E Qrganizational Assignment D-60115 HEIDELBERG
i
(el
Emplovee Group and Subaroup C| Phone
Fax
Please select new Employee Group E-Mail
Classification
Priority Group
Employee Group
Employee Subgroup Camipeiign
I Descer|
0] mzzxiiesin 4]
[4 Previous Step| [To Review Form b | |: ezl
L ction No._2409

|@ Done

Lacal intranet
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INTEGRACAO

um exemplo:




Um exemplo de integracao:

Analitica

Valor
actual

Reserva Compro-

metido

\ Entrada Recepgao

Pedido da
mercadorl% factura /

Ver|f agamento §\ Conciliagéo
Factu ras. actura Autori-

pendentes zacd0 /Conta-
(Chequ " ansf :r Cia, etc.)

bilizac
\Dreviséo \Posi(;éo \
de de Electrpnlc
tesourari

liquidez

\Drewsao

liquidez




SO —=--X=05S5S

JR—

SAP R/3 v~

Lancar documento

pré-editado
— SAP R/3
Libertar
Recusar
—[_saprz <[~
Libertar =
Recusar L]

Workflow
Z

Dias

Arquivo optico

||

SAP R/3

Contabilizar




Dados -> Informacao -> Conhecimento

Business Objects

Combinacoes,
pesquisas e
apresentacéo...

N YA Rl Y P
[t ]
7 W L\ e 1 N Wy

Formatacao dos
dados num ar
de informacé
do sistema

Extraccao dos dados
transaccionais que
reflectem as operacoes
do diaadia




Como nasce a Informacao a partir dos dados:

um exemplo... SADg

Sr. Director, este més, vendemos 1M€ na zona Sul.
Isto € um Dado simples.

Sr. Director, este més, vendemos 5M€ na zona Norte.

Isto é
Isto € um outro Dado simples. Informagé&o

O Director pensa: facturamos 6M€ este més, mais 10% que o més passado.

O Director olha para os dados historicos, pensa outra vez e conclui:

Isto é
Conhecimento



Como visualizar essa
Informacao em SAP?



Informacao: extracao, combinacao e
apresentacao,

Crystal Reports

Balance Sheet Report
overview

o ®
2005 - 009 2005

e = Better Business Insight
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Demonstracao de Resultados

Consolidated Statement of Income- Q2 - FY 2005

Consolidated Statement of Income
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