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Infrastructure

 In house: Microsoft IIS is the most 
expensive. Fee and IT Support

 VPS (Virtual Private Server): Possible 
to install any Operating System and 
Webserver. Service and IT Support.

 Webhosting: LAMP (Apache, MySQL, 
PHP) but may also have Windows 
Too. Just need to install the Software

 eCommerce Platform: Software 
already installed

 Amazon: Service

More IT Skills 

Less IT Skills



Infrastructure

 SAAS (software as a Service): eCommerce Platform

 PAAS

 Web-Hosting

 IAAS (AWS, Azure, VPS)

 In house

User

Developer

System Administrator



Applications

 This Decision is related to 
the previous one

 Software may be open 
source or no

 Support is independent 
from Open Source or not

 Typically, open source
support is more expensive. 
But may depend

 We may have Open Source 
of high and low quality



CRM

 CRM 

 Operational CRM

 Analytic CRM

 Prices

 Integration with other software



BI

 Power BI - Self service BI

 Qlik

 Tableau

 Pentahoo: corporate and community 
version


