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Inventory Management/Gestão de Stocks 
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Probabilistic Models/Modelos probabilísticos  
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Project Management/Gestão de Projetos 

EF = ES +  Activity time = ES + duração da atividade  

LS = LF – Activity time = LF - duração da atividade 
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Statistical Process Control/Controlo Estatístico do Processo 

 

𝑈𝐶𝐿𝑋̅ = 𝑋̿ + 𝐴2 × 𝑅̅             𝐿𝐶𝐿𝑋̅ = 𝑋̿ −
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𝐶𝐿𝑋̅ = 𝑋̿  
 

𝑈𝐶𝐿𝑅 = 𝐷4 × 𝑅̅  ; 𝐿𝐶𝐿𝑅 = 𝐷3 × 𝑅̅   
𝐶𝐿𝑅 = 𝑅̅ 
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Capacity and Constraint Management/Gestão da Capacidade e Restrições 
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Waiting Line Models/Modelos de filas de espera 
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M/M/1/N – Finite population/População finita  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

M/M/S/N – Finite population/População finita  
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Scheduling/Sequenciamento 
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=
timeflowTotal

timeworkjobTotal
 

=
timeflowSoma

trabalhodetotalTempo
 

 

 

Average completion time/ Tempo médio de conclusão 
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Factors for computing Control Chart Limits/Fatores para o cálculo dos limites 

de controlo 

 

Sample 
size/Dimensão 

da amostra 
 n 

A2 d2 D3 D4 

2 1.881 1.128 0 3.267 

3 1.023 1.693 0 2.574 

4 0.729 2.059 0 2.282 

5 0.577 2.326 0 2.114 

6 0.483 2.534 0 2.004 

7 0.419 2.704 0.076 1.924 

8 0.373 2.847 0.136 1.864 

9 0.337 2.97 0.184 1.816 

10 0.308 3.078 0.223 1.777 

11 0.285 3.173 0.256 1.744 

12 0.266 3.258 0.283 1.717 

13 0.249 3.336 0.307 1.693 

14 0.235 3.407 0.328 1.672 

15 0.223 3.472 0.347 1.653 

16 0.212 3.532 0.363 1.637 

17 0.203 3.588 0.378 1.622 

18 0.194 3.64 0.391 1.608 

19 0.187 3.689 0.403 1.597 

20 0.18 3.735 0.415 1.585 

21 0.173 3.778 0.425 1.575 

22 0.167 3.819 0.434 1.566 

23 0.162 3.858 0.443 1.557 

24 0.157 3.895 0.451 1.548 

25 0.153 3.931 0.459 1.541 

 

 
 


