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Introduction

1. Objectives:



1. Objectives:

• Help students to choose the (type of) Master's Project they will carry out.

• Help students to choose the topic of their Master's Project.

• Provide students with foundational methodological skills to successfully complete their Master's 
Project.

• Provide students with necessary skills to collect, qualitative and quantitative, data for their 
Masters’ Project.
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ACTIVITY: #1

WHO: Groups of 2

WHAT: Name one skill you consider 
important to successfully conclude 
your Master’s Project

WHERE: Menti.com

HOW LONG: 2 Minutes

Code:  6733 5801
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By the end of this Course Unit, you should:
 

• Have chosen the type of Master Project and the topic you will be working on.

• Be able to conduct an Exploratory Bibliographic Search, and write ‘Annotated Bibliographies’, which will help 
you in narrowing the topic of your Master’s Project.

• Be able to conduct a Systematic Bibliographic Search, and to use an ‘Article Matrix’ to systematize evidence in 
literature. 

• Be able to define the Research Question (and Hypothesis) that will guide the data collection and analysis in 
your Master’s Project.

• Know what are the key approaches for collecting (qualitative and quantitative) data and how to implement 
them.
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2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Familiarize students with the objectives, structure 
and evaluation model of the Course Unit.

• Familiarize students with the types of Master’s 
Project that they can choose to develop.

• Familiarise students with the rationale of conducing 
a Master’s Project.

• Familiarise students with the issues concerning the 
choice of, and relationship with a Supervisor.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Sources of Inspiration for Choosing your Topic.

• Conducting an Exploratory Bibliographic Search.

• How to Read a Scientific Paper.

• Writing an Annotated Bibliography.

• Referencing Rules.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Narrowing the Topic.    

• Types of Reviews.

• Structuring a Review of Literature.

• How to Identify Gaps in the Literature.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Conducting a Systematic Bibliographic Search.

• Introducing students to the 'EBSCO Discovery 
Service’.

• Creating an ‘Article Matrix’ as a tool for systematizing 
information.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Gaps vs. Objectives vs. Research Question

• How to write the Research Question: the PICO and 
PEO models

• The Conceptual Model: Causal relations and the 
definition of research hypothesis 

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Defining the Research Design 

• Qualitative Research Designs

• Quantitative Research Designs

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Qualitative Primary Data (Semi-Directive Interview; 
Focus Groups; Journey Mapping & Participant 
Observation Techniques)

• Participatory Research tools

• Digital Ethnography Methods

• Image-Based Data Collection Methods

• Ethical issues in the collection of qualitative primary 
data.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Quantitative Primary Data (Questionnaire Design, 
Sampling and Implementation)

• Quantitative Secondary Data (Access to proprietary 
and open databases; Composite Indexes & 
Benchmarking)

• Ethical issues in dealing with quantitative data.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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• Good-Practices in Academic Writing.

• How to write an Introduction.

• How to write the Methodology Section.

• How to write the Findings Section.

• How to write a Conclusion.

2. Program Structure

1. Introduction

2. Gaining Information on Your Topic of Interest

3. Conducting a Review of The Literature (Parts I & II)

4. Objectives, Research Question & Hypothesis

5. Choosing a Research Design

6. Data Collection Strategies (Parts I & II)

7. Data Collection Strategies (Part III & IV)

8. Getting the Message Out
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* Additional (specific) bibliography will be provided per topic covered.
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4. Evaluation:

• Continuous Evaluation

• The ‘Final Exam’ route
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4. Evaluation: Continuous Evaluation

Students that opt for the Continuous Evaluation path will be evaluated by reference to three items:

• Submission of 6 Weekly Tasks. Students will be allowed the option to submit Tasks concerning the collection 
of qualitative data (Tasks 5 and 6) or the collection of quantitative data (Tasks 7 and 8). This item is worth 3 
points out of 20;  

• Submission of a Preliminary Research Proposal, by the 11th of March. This item is worth 7 points out of 20;

• Submission of a Research Proposal, by the 15th of May. This item is worth 10 points out of 20.
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4. Evaluation: The ‘Final Exam’ Route

• The Final Exam, which is conducted during the Repeat Assessment Period (‘Época de  Recurso’), will 
cover contents taught during the course.

• Students that, having opted for the Continuous Evaluation path, did not manage a grade equal or over 
10 will have to take the Exam during the Repeat Assessment Period (‘Época de Recurso’).
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5. Support

The Course Unit Lecturers will be available to answer questions/discuss doubts on MSTeams in the following 

Schedule:

Fridays, between 2pm and 3pm.

Requests need to be sent until 6pm of the previous day. Requests sent after this deadline will not be attended.
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ACTIVITY: #2

WHO: Individual

WHAT: Do you have any doubts about how the Course Unit is 
organised?

WHERE: RMMP-MIRS S08 (TP) [2024-2025 2º Semestre] / 
General

HOW LONG: 2 minutes
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Types of Master's Project

Dissertation

Project

Internship (Report)
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DISSERTATION PROJECT INTERNSHIP REPORT

OBJECTIVE • Deals with a relevant 
theoretical question. 

• Results can be generalizased.

• Deals with an actual 
problem in the work (or 
organizational) 
environment.

• Describe, and reflect upon, on the 
activities developed during the 
Internship.

SHOULD HAVE • Theoretical framework.
• Theoretical Exercise or 

Empirical Analysis 
component.

• Conclusion, w/ suggestions 
for future research.

• Theoretical framework.
• Methodology .
• Empirical Analysis.

• Describe the functions and 
tasks performed, by reference to a 
relevant theoretical framwork.

• Discuss how the academic training 
received during the Master was 
applied in the context of the 
intership.

SUPERVISION • Lecturer or Expert. • Lecturer or Expert. • Responsible in the host organization.
• Co-supervisior: Lecturer or Expert.
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Master's Project: Format and Size

Size (max.):

• 35 pages/ 10 000 words (excluding annexes, table of contents and references)

• 50 pages/10 000 (including annexes)

Referencing: Harvard
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Types of Master's Project

Get to know them better:

• ISEG Masters' regulation

• Guide for Master's Project developmet, p. 5-6

• Rules for the presentation of written work ISEG/UL

Introduction

https://www.iseg.ulisboa.pt/aquila/unidade/spg/masters/regulations?locale=en
http://tinyurl.com/guiatfmiseg
https://tinyurl.com/regrasformatacaoISEG


WHO: Individual 

WHAT: What kind of Master’s Project would you 
like to pursue?

• Dissertation  

• Project

• Internship Report

• ‘Don’t Know’

WHERE: www.menti.com

HOW LONG: 2 Minutes
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ACTIVITY: #3

Code:  2238 0452



Planning to Write a Dissertation? 

 

• Que tipo de trabalho que pode 
satisfazer este objectivo? 

Introduction



Planning to Write a Dissertation? What options do you have?

Let's explore Dissertations from previous 
years ...

Introduction

https://tinyurl.com/ListaTFMsISEG
https://tinyurl.com/ListaTFMsISEG


What options do you have? 

• Quantitative Study, using Survey or 
Secondary Quantitative Data
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What options do you 
have? 

• Quantitative Study, using 
Survey or Secondary 
Quantitative Data
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What options do you 
have? 

• Quantitative Study, using 
Survey or Secondary 
Quantitative Data
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What options do you have? 

• Qualitative Study, using data from 
interviews, focus groups, etc..
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What options do you 
have? 

• Qualitative Study, using 
data from interviews, 
focus groups, etc.. 
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What options do you 
have? 

• Qualitative Study, using 
data from interviews, 
focus groups, etc.. 
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What options do you have? 

• Policy Analysis, using institucional 
data (legislation, etc.).
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What options do you 
have? 

• Policy Analysis, using 
institucional data 
(legislation, etc.).
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What options do you 
have? 

• Policy Analysis, using 
institucional data 
(legislation, etc.).
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What options do you 
have? 

• Policy Analysis, using 
institucional data 
(legislation, etc.).
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What options do you have? 

• Systematic Review of Literature.
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What options do you 
have? 

• Systematic Review of 
Literature.

Introduction



What options do you 
have? 

• Systematic Review of 
Literature.
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Master's Project: Dissertation

Typical Structure

• Introduction

• Literature review

• Methodology and Data

• Analysis and Findings

• Conclusion  (limitations, key findings & contributions, directions for future 

research).
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Planning to Conduct a Project? What options do you have?

Let's explore Projects from previous years ...
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https://tinyurl.com/ListaTFMsISEG


What options do you 
have? 

• Project
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What options do you 
have? 

• Project.
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Master's Project: Project

Typical Structure

• Introduction

• Literature review

• Methodology and Data

• Analysis and Findings

• Conclusion  (limitations, key findings & contributions, directions for future 

research).
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Planning to do an Internship? 

 

• Que tipo de trabalho que pode 
satisfazer este objectivo? 
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What options do you have?

Let's explore Internship Reports from 
previous years ...

Planning to do an Internship? 
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https://tinyurl.com/ListaTFMsISEG
https://tinyurl.com/ListaTFMsISEG


What options do you 
have? 

• Internship Report.

Introduction



What options do you 
have? 

• Internship Report.

Introduction



Master's Project: Internship Report

Typical Structure

• Introduction

• Theoretical Framework

• Methods

• Description of Functions(s) and Tasks

• Discussion (Reflection on how academic training received during the Master was 

applied in the context of the Intership)
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6. Managing your Supervisor



One of the key aspects of 
successfully completing your 
Master’s Project is a good 
relationship with your 
Supervisor?
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• Think carefully about your topic before 
the first approach.

• Schedule regular meetings and prepare 
notes of the meetings.

• Submit texts/documents on agreed 
dates.

• Be autonomous & pro-active.

• Be clear about the type of support you 
need.  

• Not complying with what was 
agreed with the Supervisor.

• Missing meetings scheduled in 
advance.

• Submit low quality work.

• Submit small pieces of text, with 
little context.

• Not being honest about the reason 
for delays in submitting work.

HOW TO BUILD A GOOD 
RELATIONSHIP WITH 
YOUR SUPERVISOR?

Introduction
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